
Are you a developer looking for the best use of Oracle’s 
trouble-shooting tools to create efficient code? Or are you 
a Database Administrator working closely with 
developers, focused on the performance of your 
company’s applications?

Either way, this two-day seminar will give you the skills 
you need to pick the most efficient design options, 
identify the most important performance issues and 
produce the best workarounds for any problems that you 
can’t address directly. 

You’ll learn about the overheads that have to exist in a 
relational database system to make it scalable, robust and 
efficient and review methods for minimizing those costs 
while keeping all the benefits. You’ll see the side effects 
of undo, redo and concurrency; examine and manipulate 
execution plans in all their forms; learn how to optimize 
your indexing; and minimize the costs of gathering 
statistics. 

Behind all this you’ll see the diagnostic information Oracle 
reports that identifies where you can make best use of 
your efforts.
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Why you should attend  
this seminar:

As an Oracle professional, you know 
most Oracle performance analysis is 
based on folklore and non-scientific 
research. This is obviously not de-
sirable because it leads to an incor-
rect analysis. This seminar presents 
a number of very specific perfor-
mance topics that are analyzed 100% 
through scientific experimentation 
and then applied to daily Oracle per-
formance analysis. If you are look-
ing for greater insights than what 
Google, books or a fancy slide deck 
can provide, then you’ll love this 
seminar! 

Go Faster: Make Oracle 
Work for You! 
with Craig Shallahamer 
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What will you learn? 

Course Topics: 
•	 Developing a diagnostic 

framework

•	 Statistics for the performance 
researcher

•	 Parsing: hard, soft, and softer …  
How bad is bad?

•	 Cursors, child cursors and more 
child cursors

•	 Altering DML batch sizes for quick 
commit times

•	 Breaking the rules using commit 
write

•	 Who‘s got the power: core vs 
thread vs something else

•	 Using SQL and wait time skewed 
data to your advantage

•	 Merging time based analysis and 
queuing theory

•	 Systematically solving cache 
buffer chain problems

•	 Are you sure it’s the index root 
block?

•	 Calculating CPU utilization 
without going to the OS

•	 SQL CPU time reliability or not

•	 Instrumenting Oracle CPU 
activity: the missing link

 
 
 
 
 
 
 
 

About  

Oracle University  

Expert Seminars:

Oracle University Expert Semi-
nars are exclusive events deliv-
ered by top Oracle experts with 
years of experience in working 
with Oracle products.

About the trainer: 

Craig Shallahamer 

Craig Shallahamer  
is researcher, 
writer and 
teacher for 1000s 
of DBAs. He is 
the author and 

creator of the popular Oracle 
Performance Firefighting and 
Oracle Forecasting & Predic-
tive Analysis courses. His 
entertaining presentation style 
combined with his depth of 
Oracle experiences makes 
each class unique.

To book this seminar, contact 
Oracle University:

Telephone

Email

Web

Oracle DBAs find it difficult to get com-
plete and correct information about 
how the database engine works. Even 
when bits of truth are collected, con-
solidating the data into a useful perfor-
mance optimizing solution is compli-
cated. When a diagnosis is incomplete 
or the DBA doesn’t understand why a 
solution improves performance, so-
lution creation becomes a guessing 

game resulting in haphazard perfor-
mance improvement. In this seminar 
you will learn how selected areas of 
Oracle work together. The topics are 
updated constantly to make this semi-
nar fresh for each audience. Care is 
given as to why performance solutions 
work and how to make them usable 
and practical in a complex and highly 
available production environment. 

Visit our Facebook page
facebook.com/oracleedu
Follow us on Twitter
twitter.com/Oracle_Edu
Join our LinkedIN Group
linkd.in/Linkedin_OU_SocialMedia
Find us on Google+
bit.ly/OU-google-plus

Register Now!

Meet the 
speaker: 
Jonathan Lewis  
(Oracle expert 
instructor, trainer, 
consultant, 
writer) 

Jonathan is a well-known figure in the 
Oracle world, with more than 29 years of 
experience with the company’s software. 

As a published author, he has written 
several books, such as “Oracle Core”, has 
created over 1,200 related articles and 
is contributing regularly to newsgroups, 
forums, and User Group magazines, as well 
as global events around the world.

WANT MORE INFORMATION?
For any questions and assistance, please reach out to:

Working with Oracle technology?  
Join the Expert Seminar on October 23rd in Vienna!
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